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WHAT IS CHARLOTTE REGIONAL VISITOR AUTHORITY 



SPECTRUM 
CENTER 

• Spectrum Center is a winner of Front 
Office Sports Most Sustainable award. 

• A focus on reduction of energy and 
waste 
• Spectrum Center through 
partnerships have gotten our
 waste diversion to regularly sit around 
76% 

• Two huge partners in this are 
Envision Charlotte Innovation Barn and 
R3COVERY 



TRUE ZERO WASTE 

Spectrum Center is a TRUE Zero 

Waste Pre-certified Building 

Zero waste is 90% or greater 

diversion rate for a continuous 12-

month span. 

By Pre-certifying Spectrum 

Center has committed to get to a 

90% or greater diversion rate by 

2027. 



Innovation 
Barn 
Partnership 

All Glass used at Bars at Spectrum Center went to 

Innovation Barn. This new program of Glass to 

Concrete has been able to turn the recycled glass into: 

Plates 

Candles 

Vases 

A table 

And much more 

Over 10 tons



Coke 
Consolidated 

- As part of the Hornets partnership with 

Coke Consolidated, we began to recycle 

aluminum and plastic. 

- Coke provided blue bins throughout the 

facility to help with this project. 

- All aluminum and plastic went to R3cycle a 

local recycler in the Charlotte area. 

- Recycled: Cans and Aluminum – 32,327.5 

pounds 
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NO PLASTIC. NO HASSLE.

NET ZERO WASTE CONFERENCE
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About Me

Alison Cove

I’m avid lover of the outdoors, which set me on my 
mission to reduce plastic waste. 

I created USEFULL to solve a personal dilemma; 
like many others, I love takeout food and drinks. 
But I hate the plastic packaging that often comes 
with it. 

Now, we are helping institutions fight plastic waste 
at scale with an innovative reuse program, in place 
at campuses across the country.

Founder and CEO of USEFULL
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Alison Cove
New Mom of Baby Riley

I’m also…
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Plastic packaging is killing the planet.
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And it’s making us sick, 
especially when paired with food.



Private + Confidential. For internal use only. © USEFULL Inc. 2025

TRACKING TECHNOLOGY

IMPACT REPORTING

PLASTIC-FREE CONTAINERS

INVENTORY MANAGEMENT

USEFULL 
facilitates 
reuse with

4 key 
capabilities 
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& OFF CAMPUS

ON CAMPUS

It takes a lot of partnerships to make 
reuse happen.

Campus

Sustainability Office

Food Services

Payment Partners
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Tried plastic-based reuse for 
residential dining. 

Only 4% of containers remained 
after one year.

Switched to USEFULL plastic-free 
program.

Now containers circulate with a 
99% return rate.

Tried plastic-based reuse for retail 
dining.

Fewer than 1,000 container uses 
after a year with low return rates.

Switched to USEFULL plastic-free 
program.

Now seeing 140K checkouts a year.
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